Winning is a habit.

Unfortunately, so is losing. f\

-Vince Lombardi
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- Qualities or Habits?

What is more important?



y "We are what we repeatedly do.
B Excellence, then, is not an act

" but a habit.”

- Aristotle



What makes one a winner
—

Winning Mindset
&
Winning Habits



I always knew I was
going to be rich. I don't

think I ever doubted it
for a minute.

- Warren Buffett

- Winning mindset






win/win







"Ue ﬁ'mf make our
habits, and then our
habitc make ug"

Winning Habits




The heights by great men
reached and kept were not
attained by sudden flight, but
they, while their companions
slept, were toiling upward in
the night.

Henry Wadsworth Longfellow



They control their calendar




Fortune favors the prepared mind.

(Louis Pasteur)




They set goals — personal & business
B

The Victory of Success Is Halt Won
When One Gains The Habit of

Sett’ung and Acheiving Goals
~ Og Mandino



They track progress of activities

'O DO




They contemplate

A “IT TAKES AN EXTRAORDINARY INTELLIGENCE

~ TOCONTEMPLATE THE 0BVIOUS."

ALFRED NORTH WHITEHEAD




Putting the customer first ...

"When the customer comes

Grst, the customer will last.”

_Robert Half




Regularly communicate with their clients
—




They read books, regularly
N




They turn to experts, when in doubt
—

The more | know,
the more | realise
how little | know



"Ue ﬁm‘ make our
habits and then our

habitc make ug"
o



S Riding the
~  Roller
Coaster

Lessons from financial market cycles
we repeatedly forget

\7
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